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Dr.Mukta Goyal 
Email ID: mgoyal1977@gmail.com 
Mobile No.: (+91) 9212382272 

 
 
OBJECTIVE 
Willing to serve in an organization that synergizes my skills, expertise and experience with its objectives and 
provides me with ample avenues for achieving personal & professional goals 

 
ACADEMIC RECORD 
 

Ph.D. (Mgmt) 
 
 

 

Post Graduate 
Diploma in Guidance 

& Counselling 

 
Post Graduation     

Diploma in    
Rehabilitation 

Psychologist (RCI) 

Mewar University, Rajasthan 
 
 
 
JamiaMilliaIslamia 
 
 
 
 
CRSU                                             

2021 
 
 
 
2023 

Title: EFFICACY OF INTERNAL 

MARKETING PRACTICE IN 

LOGISTICS 

 

Ist Division 

 

 

 

Persuing 

 
MBA 

 

Vinayak Mission University, 
Tamil Nadu (Salem)  

2011 68.33% 

M.Ed. 
 

Vinayak Mission University, 
Tamil Nadu (Salem)  
IGNOU 

2010 64.20% 
 

MA in Psychology   
IGNOU 

2022 
 

70.17% 

B.Ed. MDU, Rohtak (as a regular 
student)  

2009 66.80% 

NTT All India Early Childhood Care 
and Education (AIECCE) 

2008 80.50% 

B.Com. Delhi University  1998 47.25% 

12th CBSE, Delhi 1995 71.60% 

    

 
OTHER QUALIFICATIONS 
 

 Attended online Short term Certificate Course cum ‘Workshop on Aspects of Business Management of 
duration 40 hrs,Got Grade A++ (Marks 256/300) July 27th –August 10th 2020 organised by 
SanatanDharam College, Ambala Cant. 

 Pursued an 8-day training program with Teach India, a CSR Initiative of Times of India in collaboration 
with the British Council 

 Took Classes at Polytechnic GNDP for 90 days as a volunteer 

mailto:mgoyal1977@gmail.com


2 | P a g e  

 

 
PATENTS  

 Applied US Patent Tittled”A System to Detect the Efficiency of an Employee in an Office 
Environment”  in Process,2022,Application No-29835232. 

 Applied  Indian Patent Tittled”Expeniture Detecting Device in Office” on 
1/07/2022,Application No.367064-001. 

 Published Indian Patent Tittled”GroceryAnalyzing Smart Device” on 17/06 2022,Application 
No.362132-001. 

 Published Germany Patent tittled”Apparatus System To Real Time Montoring Air Pollution in 
Covered Premises Using Internet of Things Sensor on 31/05 2022, Patent Application No-
2020221020965. 

 Published Austrarial Patent tittled”A Block Chain –IOT Based Patient Monitoring System 
on23/03/2022,Patent Application No-2021104030. 

 Published Indian Patent Tittled”Device to provide efficient payment transaction tracking” on  
21/01 2022,Application No.202131060266. 

 Published Indian Patent Tittled”Productive Human Resource Management Strategies For 
Largely Multicultural Organisations”on  14/01 2022,Application No.353699-001. 

 Published Indian Patent Tittled”A wearable device for the employees to analyse the 
customer’s emotion and feedback in real time by the management on 23rdon 
13/12/2021,Application No.353046-001 

 Published Indian Patent tittled”A Novel Inverter Topology For Solar Photovoltaic Converter on 
18/08/2021,Application No.202141035939,The Patent Office Journal No. 33/2021 Dated 

13/08/2021. 
 Innovative granted by Australian Government tittled” IOT bases small portable low-cost 

apparatus for unauthorised parking detector,Patent No.2021102112 

 Applied Austrarial Patent Tittled” An Artificial Intelligence And Block Chain Based System For 
Farmers Empowerment”on 17th July,2021,Patent Application No-2021104274 

 
PROJECTS 

 Lesson Plans in NTT and Handmade Materials 

 Lesson Plans in B.Ed. for English And Economics 

 Candle Making 

 CBW (Chalk Board Writing) 

 Information Technology, Women Education 

 Project on Education in M.Ed. Based on (Curriculum, E-Learning, Women Education, Equality in 
Education etc.) 

 
JOB PROFILE 
VISITING FACULTY 
 
 
 
VISITING FACULTY 
 
 
 
PRINCIPAL 
 

INSTITUTION:      MeeraBai Institute of Technology, Maharani Bagh, New Delhi 
DURATION:          ONGOING (AUGUST 2019 – PRESENT) 
                               [DEPARTMENT: MANAGAMENT] 
 
INSTITUTION:      GURU NANAK DEV INSTITUTE OF TECHNOLOGY, NEW DELHI  
DURATION:          AUGUST 2018 – TILL DATE 
                               [DEPARTMENT: B.VOC., MANAGAMENT] 
 
INSTITUTION:      MANVI INSTITUTE OF EDUCATION AND TECHNOLOGY, NEW  
DELHI (AFFILIATED TO SCERT, GOVT. OF DELHI, DELHI) 
DURATION:          [November 2019– Present] 
 

  
TEACHER INSTITUTION:      Government Boys Senior Secondary School, Jahangir Puri 

DURATION:          36 DAYS [MAY 2019 – JUNE 2019] Delhi Govt.Summer Project 
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TEACHER EDUCATOR INSTITUTION:      MANVI INSTITUTE OF EDUCATION AND TECHNOLOGY, NEW  

DELHI (AFFILIATED TO SCERT, GOVT. OF DELHI, DELHI) 
DURATION:          5 YEARS [OCTOBER  2011 – OCTOBER 2016] 

  
PRINCIPAL INSTITUTION:      MANVI INSTITUTE OF EDUCATION AND TECHNOLOGY, NEW  

DELHI (AFFILIATED TO SCERT, GOVT. OF DELHI, DELHI)                  
DURATION:          1 YEAR 6 MONTHS [NOVEMBER 2016 – MAY 2018] 

  
VISITING FACULTY INSTITUTION:      GURU NANAK DEV INSTITUTE OF TECHNOLOGY, NEW DELHI 

 
DURATION:          45 DAYS [FEBRUARY 2018 – APRIL 2018] 
[DEPARTMENT: SPOKEN ENGLISH] 
DURATION:          45 DAYS [SEPTEMBER 2018 – NOVEMBER 2018] 
[DEPARTMENT: SPOKEN ENGLISH] 

  

 
SOFTWARE 
PROFICIENCY 

 Proficient in MS Office software tool, Microsoft Windows (All versions) 

 Aptitude to learn new software packages easily. 

  
STRENGTHS  Detail-oriented and organized professional 

 Good written and verbal communication skills with efficient vocabulary 

 Highly trustworthy, discreet and ethical 

 Resourceful in the completion of projects, effective at multi-tasking 

 Patient and a good listener 

 
 
FDP’S ATTENDED 

 One Week Entrepreneurship Development Programme sponsored by (RUSA),3-8 June 2021,organised by 
MLSU, Udaipur. 

 One week online FDP on National Development Programme on E-Content and ICT Tools for Innovating  
Teaching and Learning”1-7 May 2021 organised by RCP Roorkee. 

 Five days National Research Conclave Titled”Scaling Techniques and Data Analysis Using SPSS and Excel” 
26-30 April2021,organised by CMS Jain(  Deemed to be University), Bangaluru. 

 Five days FDP on Recent Trends in Professional and Research Writing,15-19 April 2021,organised by 
ITER,Shisksha ‘O’ Anusandhan (Deemed to be University).  

 International FDP on “How to Publish Paper in Q 1 Scopus Journals”on 18 Feburary 2021 organised by 
Waljat College of Applied Sciences,MUSCAT,SULTANATE OF OMAN. 

 Five days FDP on “Productivity Enchantment”3-7 November 2020,organised by NIT, Warangal. 

 Five days FDP on”Organisational Behaviour”21-25 September 2020 organised by Mizoram University 
Aizwal (AICTE) ATAL. 

 Five days FDP on”Emotional Intelligence”13-17 September 2020 organised by IIIT Allahbad. 

 Five days FDP on “Design Thinking”7-11 September 2020 organised by College of 
EngeneeringTiruvandrum(AICTE)ATAL. 

 Two days FDP on “High Impact Teaching Skills and Mind Mapping for better teaching” 19th -20th August 
2020 organised by Manipal University of Higher Education. 

 Five days FDP on” UHV (Universal Human Values)”10th August-14th August 2020 organised by AICTE. 

 One week Faculty Development Program on “Basics of Online Teaching and Learning” 24th july-30 
july2020 organised by Indraprastha College of Women,DU. 

 Online 2days FDP on “Cyber Sex Trafficking & Remedies under the Laws “organized by the Centre for 
Women Empowerment and Women Studies on 18.07.2020 

 8 Hours of Faculty Development Program on Process Management in Problem Solving (Online LIVE FDP) 
conducted by ICT Academy on 03 Jun 2020 to 08 Jun 2020. 

 3 days FDP on “Changing new normal in post covid-19 scenario for Education, Technology and Business” 
from 1st -3rd May 2020 organised by ITS Mohan nagar Ghaziabad. 
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 Three Days Faculty Development Program on Stress Management organised by Ram LalAnand College in 
Association with ICT Academy.30th January-1st Feb 2020. 

 Two weeks Faculty Development Program on IOT (Internet of Things) Application and Development and 
its integration with Mobile App & Big Data Analytic Organised by Institute of Technology & Science, 
Ghaziabad sponsored by AICTE. 13th -24th January 2020. 

 Two weeks FDP on “IOT(Internet of Things), Application Development and it’s integration with mobile 
Apps &Big Data Analysis” sponsored byAICTEduring 13-24 January 2020 organised at ITS, Mohan Nagar 
Ghaziabad. 

 Three days FDP on “Stress Management” organised by Department of Computer Science in association 
with ICT Academy from 30th Jan-1st Feb 2020.  

 One week FDP on Machine Learning with Data Analytics organised by ShaheedSukhdev College of 
Business Studies (SSCBS) Delhi University, In Association with ICICC (icicc-conf.com) 15th -20th July 2019. 
 

  

CERTIFICATIONS 
 

 Mindfulness in Integrative Healthcare, University of Minnesota,8th July 2021, offered through Coursera. 

 Supply Chain Logistics, Rutgers the State University of New Jersey,1st July 2021, offered through 
Coursera. 

 Developing Innovative Ideas For New Companies: The First Step In Entrepreneurship, University Of 
Maryland, College Park.30th June 2021, offered through Coursera. 

 Covid-19 Training for Healthcare Workers, Stanford University, 17th August 20, offered through Coursera. 

 Schizophrenia, Wesleyan University, 18th July 20, offered through Coursera 

 Inclusive Education: Essential Knowledge For Success, Queensland University Of Technology, 29th June 20, 
offered by Future Learn Courses :Australia 

 Emerging respiratory viruses, including COVID-19: methods for detection, prevention, response and 
control, 20th June 2020 offered by WHO. 

 Bullying In Schools: How Should Teachers Respond? ,Queensland University Of Technology, 19th June 20, 
offered by Future Learn Courses :Australia 

 Fundamental Of Project Planning and Management, University Of Virginia, 8th June 20. Offered by Future 
Learn Courses :Australia 

 Introduction To Psychology, University Of Toronto, 9th June 20, offered through Coursera 

 Participated in 6 days online certified course titled” JOURNEY OF THE REAL WOMEN-KIND-A SPITITUAL 
TATTVA” organised by ISKON Gurugram from 29th May -3rd June. 

 What Is Leadership? Deakin University, 25th May 20, offered through Coursera 

 British Council E-Learning Course on Child Protection Awareness, 2nd May 2019. 

 Successful Negotiation: Essential Strategies and Skills an online non-credit course authorized by 
University of Michigan and offered through Coursera, 4th October 2019. 

 Learning How to Learn: Powerful mental tools to help you master tough subjects an online non-credit 
course authorized by McMaster University and University of California San Diego and offered through 
Coursera, 15th October 2019. 
 

 
LIST OF PUBLICATIONS  
 
ISSN Publication List 
 

1. Paper Published in UGC Care List 2Tittled”Assessing the impact of Artificial Inteligence 
and cloud computing on supply chain management and communication during Covid -
19,Published by Vidyabharati International Interdisciplinary Research Journa(Special 
Issue)ISSN 2319-4979,October 2021. 

2. Published a paper titled "COVID-19 Outbreak: Activating Congruous Internal Marketing 
Communication Strategies” in the Journal, Ushus Journal of Business Management,  
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Published by Christ University, Bangalore, Karnataka, ISSN 0975-3311, Volume 20, Issue 
2., August, 2021. 

3. Published a paper titled "Scouting the Influence of Instructing Entrepreneurship Education 
in Indian Schools for Entrepreneurial Skills Growth: Mission AtmaNirbhar Bharat” in the 
Journal, Adhyayan - A Journal of Management Sciences, published by School of 
Management Sciences, Lucknow, ISSN 2249-1066 & e-ISSN - 2455–8656, Vol. 11, Issue 1, 
June 2021, DOI: 10.21567/adhyayan.v11i1.3. 

4. Published a paper titled " Internal Marketing Strategies and Employee Satisfaction: 
Perceived Efficacy with Workforce in New Normal” in the Journal, Adhyayan - A Journal of 
Management Sciences, published by School of Management Sciences, Lucknow, ISSN 
2249-1066 & e-ISSN - 2455–8656, Vol. 11, Issue 1, June 2021, DOI: 
10.21567/adhyayan.v11i1.6 

5. Published a paper titled” India's Women Entrepreneurship Program Initiatives: Issues, Challenges 

and Opportunities”in the Journal ,Prosperity: Journal of Society and 
Empowerment,Indonesia,ISSN 2798-5679 (online)&ISSN 2798-5717 (print),Issue 2,June 2021, 

6. Published a paper titled” Efficacy of Internal Marketing Practice as a part of HRM in Logistic Firm” 
A Case  Study of Leading Logistics Company in Journal of Emerging Technologies and Innovative 
Research ,ISSN-2349 5162 in 2021. 

7. Published a paper titled “Efficacy of Human Resource Management in Private Institution-A Case 
Study of Manvi Institute of Education & Technology.” in ‘THE INTERNATIONAL MANAGER ’A Peer 
Reviewed (Referred) International Journal  in Volume 6 & Issue 23(July-September)PP:20-
32,Date:25/09/2019, ISSN : 2348-9413(online); 2348-9504(Print) with Impact Factor 4.7 in 2019. 

8. Published a Paper titled “Efficacy of Human Resources Management in Publishing Industries: A 
Case Study of RachnaSagarPvt. Ltd.”in Biannual Journal of Commerce & Business Studies, Vol.: 6 
July, 2013   ISSN: 0974-1879 

9. Published a Paper titled “Internal Marketing Practices in Publishing Industries: A Case Study of 
Saraswati House Pvt. Ltd.”in Journal of Indian Research, Vol.:1 January – March 2013, ISSN: 2320-
7000 
 

ISBN Publication List 
 

10. Published a Chapter Titled”Creating a Sustainable Future with Digitalization in online 
education:Issues and Challanges”in CRC ,Taylor and FrancisGroup,NewYork,in the book 
,Transforming Higher Education through Digitalization:Insights , Tools And Techniques,ISBN-978-0-
367-67629-2. 

11. Published a Chapter titled”The Ecofeminist:Amrita Devi “ in the book Revisiting Ecology, Culture, 
Myth ,Gender and Dispora in Literature,ISBN978-81-95639-8-8,2021. 

12. Published a Chapter titled”The Perfect Teacher as an Ideal School Administrator in an Evolving 
World,in Book Education Administration, Management and Leadership ,ISBN-978-93-91002-40-
4,In 2021. 

13. Published a Chapter titled”Management and Leadership in Education,in Book Education 
Administration, Management and Leadership ,ISBN-978-93-91002-40-4,In 2021. 

14. Published a Chapter titled” NEP 2020: The Aim of Making India Multidisciplinary Location for 
Research and Innovation in book National Education Policy 2020 Creating Skilled Minds,ISBN-
,2021. 

15. Published a Chapter titled”Entrepreneurship and its Different Views in Book ,Entrepreneurship: 
Innovation and Role in Digital Era,ISBN-978-93-91002-23-7,in 2021. 

16. Published a Chapter titled”An Analysis on Stress Management”in BookStress 
ManagementStrategies andBest Practices,ISBN-978-93-91002-08-4,in 2021. 

17. Published a Chapter titled”Analysis of Student Centered Teaching and Learning Practices: The 
Challenges Encountered and Addressed in Education System in Book Education, Media & Law 
Practices during the COVID Pandemic,ISBN - 978-81-942547-4-4,in2021. 

18. Published a Chapter titled”Women Empowerment in India: Making HER Storyin Book Education 
and Women Empowerment ,ISBN-978-93-87229-77-8,in 2021. 

https://issn.lipi.go.id/terbit/detail/20210713011494722
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19. Published a Chapter titled”Reasons Women Like to Work Under InformalEmploymentin Book 
Education and Women Empowerment ,ISBN-978-93-87229-77-8,in 2021. 

20. Published a Chapter titled”Impact of “Triple Talaq” on Muslim Womenin Book Education and 
Women Empowerment ,ISBN-978-93-87229-77-8,in 2021. 

21. Published a Chapter titled”Gender Inequality : A Culture that Has Dominatedthe Women 
Communityin Book Education and Women Empowerment ,ISBN-978-93-87229-77-8,in 2021. 

22. Published a Chapter titled”Breaking Stereotypes : Empowering Women DuringBloodshed in Book 
Education and Women Empowerment ,ISBN-978-93-87229-77-8,in 2021. 

23. Published a Chapter titled” Increasing Economic Growth Through Women’sLaborForcein Book 
Education and Women Empowerment ,ISBN-978-93-87229-77-8,in 2021. 

24. Published a Chapter titled”BirsaMunda: Impact on Indian Tribal Community and His Message to 
the Humanity in Book LIFE AND MOVEMENTS OF BIRSA MUNDA, ,ISBN-978-81-928733-3-6,in 
2021. 

25. Published a Chapter titled”Digital Transformationfor Sustainabilityin Book Digital Banking 
Transformation Trends Shaping Our Future, ISBN-978-93-91002-09-1,in 2021. 

26. Published a Chapter titled” How Covid 19 Helps You Grow Smarter in Book Covid-19 and 
Education,ISBN-978-81-951369-1-9,in 2021. 

27. Published a Chapter titled” Holistic Wildfire and Climate View, Environmental Issues :A 
Multidisciplinary Approach in Book ,ISBN 978-81-951369-6-4,2021. 

28. Published a Chapter titled” How Environment Has Affected During Lockdown, in Book 
Environmental Issues :A Multidisciplinary Approach,ISBN 978-81-951369-6-4,2021. 

29. Published a Chapter titled “An Analysis of Leadership Communication Trends to Look for in 
2020”in Book”Academic Leadership: Essential to Turn Vision into Reality”,ISBN- 978-93-87229-75-
4 in 2020. 

30. Published a Chapter titled “Covid-19 Pandemic: With Right Leadership Comes Right Motivation / 
Motivational Leadership”inBook”Academic Leadership: Essential to Turn Vision into Reality”,ISBN- 
978-93-87229-75-4 in 2020. 

31. Published a Chapter titled”Internal Marketing Communication :Adaptation of Appropriate 
Strategies in Covid 19 “ in the book Management Dynamics and CovidPandemic,ISBN978-81-
942547-6-8 ,2020. 

32. Published a Chapter titled “A Leadership and its Impact on Organizational 
Performance”inBook”Academic Leadership: Essential to Turn Vision into Reality”,ISBN- 978-93-
87229-75-4 in 2020. 

33. Published a Chapter titled “A New India: Under Leadership Prime Minister Modi”inBook”Academic 
Leadership: Essential to Turn Vision into Reality”,ISBN- 978-93-87229-75-4 in 2020. 

34. Published a Chapter titled” Covid-19, Self-Esteem and Stress: How to Measure 
35. the Risk of Depression or Anxiety” in Book “Building Self Concept with the Learners”,ISBN- 978-93-

87229-77-8 in 2020. 
36. Published a Chaptertitled”An Analysis on the Influence of Entrepreneurship Education in Indian 

Schools for the Growth of Entrepreneurial Skills: Mission Atma-NirbharBharat”in Entrepreneurship 
Development, ISBN-13-978-93-83918-41-6,in 2020. 

37. Published a Chaptertitled”National Education Policy 2020: A Need of the Hour ,in Book The 
National Education Policy 2020: A Trajectory to Make India A Global knowledge Superpower,ISBN- 
978-81-952501-4-1,in 2020. 

38. Published a Chaptertitled” NEP 2020 : Features & Opportunities, in Book The National Education 
Policy 2020: A Trajectory to Make India A Global knowledge Superpower ,ISBN- 978-81-952501-4-
1,in 2020. 

39. Published a Chapter titled ” NEP 2020: What Does it Mean for Learners and India’s Education 
System, in Book The National Education Policy 2020: A Trajectory to Make India A Global 
knowledge Superpower ,ISBN- 978-81-952501-4-1,in 2020. 

40. Published a Chaptertitled”  NEP 2020: A Step Towards Making Education More Progressive, in 
Book The National Education Policy 2020: A Trajectory to Make India A Global knowledge 
Superpower, ISBN- 978-81-952501-4-1,in 2020. 

41. Published a Chaptertitled” The Changing Perspective of Education: What NEP 2020 Offers to 
Students, in Book The National Education Policy 2020: A Trajectory to Make India A Global 
knowledge Superpower ,ISBN- 978-81-952501-4-1,in 2020. 



7 | P a g e  

 

42. Published a Chaptertitled” NEP 2020 : Optimal Learning Environments and Effective Governance 
for Higher Education Institutions, in Book The National Education Policy 2020: A Trajectory to 
Make India A Global knowledge Superpower ,ISBN- 978-81-952501-4-1,in 2020. 

43. Published a Chaptertitled” An Analysis of Empowering Education in Educational Institutions as a 
Gateway to Self-Reliance: National Education Policy 2020,in Book The National Education Policy 
2020: Meeting Goals of 21st Century Education,ISBN- 978-93-87229-73-0,in 2020. 

44. Published a Chaptertitled” Higher Education: Leading With A Vision, in Book The National 
Education Policy 2020: Meeting Goals of 21st Century Education ,ISBN- 978-93-87229-73-0,in 
2020. 

45. Published a Chapter titled “Uncovering Employee Job Satisfaction using Machine Learning: A Case 
Study of OM Logistics Ltd.” in Springer Indexed Book, ISBN 978-981-15-5148-2 in 2019. 

46. Published a Book Chapter titled “Efficacy of Internal Marketing Practice as a part of HRM in logistic 
Firm ”A Case Study Of OM Logistics Ltd.” in Souvenir on Current Trends in Business & Economics 
NCCTBE-2020, ISBN:978-93-83861-47-7 in 2020.  

 
PAPER PRESENTATIONS 

 Paper presented in Porsimaptar International Conference on Policing,Indonesia,  15th October 
2021,Tittled”Yongseters leading the way:Technology Innovation and Advancement During 
Pandemic. 

 Paper Presented in International Conference on Innovative Computing and Communication(ICICC-
2021) tittled”Polarity Detection across the Globe Using Sentimental Analysis on Covid19 Related 
Tweets. 

 Paper Presented in International Conference on Global Economic Order in the Post Covid-Era: 
Challenges,Opportunities and Strategies on 25th July 2020, Titled”Internal Marketing 
Communication: Adaptation of Appropriate Strategies in Covid-19. 

 Paper Presented in International Conference on Global Economic Order in the Post Covid-Era: 
Challenges, Opportunities and Strategies on 25th July 2020, Titled”Analysis of Student centred 
teaching and learning Practices: The Challenges Encountered and Addressed in Education System”. 

 Presented Paper on Multidisciplinary National Conference on Modern Research in Humanities and 
Social Sciences :Scenario and Future Prospects MNCHSS-2020 sponsored by Director General Higher 
Education, Haryana  held on 7th -8th March 2020 , Titled “An Analysis on how to handle the 
destructive emotions among Adolescents”. 

 Paper Presented in an International Conference on Innovative Computing and Communication, 
ICICC-2020,21-23 February2020(Springer)Proceedings of Volume 2, ISBN 978-981-15-5148-2, 
organised by ShaeedSukhdev College of Business Studies, Delhi University, Delhi, India in association 
with National Institute of Patna and University of Valladolid, Spain, Titled”Uncovering Employee Job 
Satisfaction using Machine Learning: A Case Study of OM Logistics Ltd. 

 Presented Paper in Current Trends in a conference on Business & Economics NCCTBE-2020 
sponsored by Director General Higher Education, Haryana  held on 15-16 February 2020 “Efficacy of 
Internal Marketing Practice as a part of HRM in logistic Firm ”A Case Study Of OM Logistics Ltd. 

 Paper presented in 6th International Conference on “Innovative Ways of Managing Business the 
Post Globalized Era” held on 2-3 Feb, 2013 titled “Internal Marketing Practices in Publishing 
Industries: A Case Study of RachnaSagarPvt. Ltd.” 

 Presented paper in International Conference on Skill Development: Opportunities and Challenges 
(SDOC) in January 2020 organised by Govt. Arts Girls College, Kota (Raj.) Titled”Internal Marketing 
Practice in Private Institution: A Case Study of Manvi Institute of Education & Technology. 

 Paper presented in International Conference on Skill Development: Opportunities and Challenges 
(SDOC) 2020 held on 16th-17th January, 2020.Titled “Internal marketing practices to improve quality 
of education in Private Institutions”. A case study of Manvi Institute of Education and Technology. 

 Paper presented in National Conference on “Current Trends in Business & Economics,NCCTBE-
2020,and Sponsored by: Director General Higher Education, Haryana held on 15-16 February,2020 
ISBN: titled “Efficacy of Internal Marketing Practice as a part of HRM in Logistic Firm: A Case Study of 
Om Logistics Ltd”. 

 

BOOKSPUBLISHED : 
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Books Authored:  

1) Curriculum Development “A Guide towards Holistic Development ,ISBN-978-1-68586-2,published by 
Notion Press in the year 2021. 

2) Understanding Child And Childhood,ISBN-978-1-68554866-7, published by Notion Press in the year 
2021. 

3) “Marketing and Project Management” in the month of July 2021 , Listed in Notion Press, Amazon, 
ISBN- 9781639971473 

4) Pre School Education Curriculum, ISBN-978-1-68586976-2, published by Notion Press in the year 
2021. 

5)Entreprenuership :TheMindset and Practice in Ditigal Era Publishing by book enclave ,ISBN-978-81- 
8152-566-6,2022. 
6.)Industrial Management &EntreprenershipDevelopment,Published by Notion Press in 2022,ISBN-979-                                                   
    8888641150-8. 

 7.)Managerial Economics, published with international publisher Notion Press ISBN-    
9798887045443,2022. 

         8.)Learner's Psychology, published with international publisher Notion Press ISBN-9798887174303,2022. 

 

 
 
 
 

 
Books Edited: 

1) Human Psychology”Learners Mindset”,ISBN-978-1-685509-126-2,Published By Notion Press,2021. 
2) Knowledge and Curriculum “Pedogogical Innovation of Touch in Youth”,ISBN-978-81-8152-555-

0,Published by AadiPublication,Jaipur, 2021 
3) National Education Policy 2020 Creating Skilled Minds,ISBN-978-81-952501-4-1 published by 

AadiPubication, Jaipur,2021. 
4) Stress Management Strategies and Best Practices, ISBN-978-93-91002-08-4 published by ABS 

Publication, Delhi,2021. 
5) Covid-19 and Education ISBN-978-81-951369-1-9 published by ABS Publication, Delhi ,2021. 
6) Entrepreneurship: Innovation and Role in Digital Era ISBN-978-93-91002-23-7, published by ABS           

Publication, Delhi,2021. 
7) Human Psychology:LearnersMindset ISBN-978-16-85091-26-2,Publisher by Notion press ,2021. 
8) Make in India :”A Synergetistic Move”ispublished withWallnut Publication , ISBN-978-939152251-

3,2021. 
9) Make in India :”A Persuasive Thought” is published withWallnut Publication , ISBN-978-93914585-

9,2021. 
10) Make in India :”Fostering Innovation” is published withWallnut Publication , ISBN-978-939152250-

6,2021. 
11) Great Educators published with ABS publication, New Delhi ,ISBN-978-93-91002-73-2,2021. 
12) The Covid-19 published with international publisher Notion Press ISBN-979-888629793-5,2022. 
13) Covid Vaccine-Issues and Challenges ,published with international publisher Notion Press ISBN-979-

888569178-9,2022. 
14) Covid Pandemic Crises,published with international publisher Notion Press ISBN-979-888606012-

6,2022. 
15) Dr.B.R.Ambedkar:An Overview of his Thoughts and Actions, Published  with book enclave with ISBN-

978-93-92262-00-5,2022. 
16) Competence Based: Vocational and Life Skill Education,published with book enclave ISBN-978-93-

92262-02-9,2022. 

17) Perennial Wisdom,published with international publisher Notion Press ISBN-9798887041346,2022. 

18) Refections With Emotions,published with international publisher Notion Press ISBN-
9798886847260,2022. 

19) Curriculum Studies, published with international publisher Notion Press ,ISBN:9798887176055 
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,2022. 
 

 
 

WORKSHOPS AND SEMINARS/WEBINARS 
 

 Attended Three days online  wellnessworkshop on “Ayushman” 1-3 july 2021 organised by I.T.S , UG 
Campus, Ghaziabad. 

 Attended one week online short term training on “Emerging NanoscaleDevices,Circuts and its 
Applications(NANODC)21,10-14 May 2021 organised by DTU , Delhi , India. 

 Participated in Virtual Seminar on NEP 2020:A Vision for future India on 13 March 2021,organised by 
ITS Mohannagar, Ghaziabad. 

 Attended five days National E-workshop on “ChaingingScienario in College Education in the context of 
National Education Policy 2020. 

 Attended Vision Divyang’s Wow Series-Explore Yourself completed on 8th August 2020. 

 Participated in National Webinaron “Cyber Sex Trafficking & Remedies under the Laws “organized by 
the Centre for Women Empowerment and Women Studies on18.07.2020. 

 Participated in International WEB TALK X on topic Embracing Technology: The Emergence on E-
Learning as new normal in 2020 held on 3rdjuly 2020. 

 Participated in informative webinar on topic”Mental Health and Covid -19’s impact on Mental Health “ 
organised by Vision Divyang on 28th June 2020. 

 Participated in an International Online Panel Discussion on COVID-19 CRISES:THE GLOBAL ECONOMY 
RESHAPINGon 4th June 2020 organized by CMS, Jain (Deemed-to-be University), Bengaluru. 

 Participated in Digital knowledge Series, Skycampus ICT Academy, Season 7 on the theme 
“Accelerating Industry 4.0-A post covid paradigm” from 25th -29th May 2020. 

 Participated in DIGITAL ONLINE SUMMIT on New Normal: Technology Adaption, Business,Education 
and Infrastructure, on 21th May 2020 organised by ITS Mohan Nagar, Ghaziabad. 

 Actively participated in webinar series on “Beyond the Boundaries: ReinventingHorizons “From 16th 
-20th May 2020 organised by SKIT,Jaipur. 

 Participated in Digital knowledge Series, Skycampus ICT Academy, Season 5 on the theme “The 
future of Skills-Education, Employment and Entrepreneurship from 11th -15th May 2020. 

 Attended Workshop on Cyber Security in the year 2015 at Le Meridian, Delhi. 

 Participated in Marketing Summit 2015 on “Contemporary issues in Marketing: Opportunities  For 
Indian Inc.” at Maharaja Institute of Management Studies, Rohini, New Delhi 

 

AWARDS& ACCOLADES 

 Received “The Real Super Women Award” by Forever Star India Awards on 25th 

November2020. 

 Got Highest Marks in Practical of NTT and B.Ed. 

 Secured the First Position in B.Ed. and M.Ed. 

 Secured the Second Highest in NTT and MBA. 

 Participated in Debate on Topic (Old Is Gold and New Is Platinum) and Got Third Position.  

 

PERSONAL DETAILS 

 Father’s Name  : Mr. S. S. Gupta 

 Nationality  : Indian 

 Marital Status  : Married 

 Language  : English and Hindi 

 D.O.B.   : 16th July 1977 
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 Address   : 474, Veer Apartments, Sector-13, Rohini, New Delhi-110085 

 
DECLARATION 
 
I promise that the information furnished above is true to the best of my knowledge and belief.  
 
Date: 
Place: New Delhi          Signature 


